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Abstract

Introduction: One of the aspects which impress the quantity and quality of service providing
by the organization staffs is the staff's occupational exhaustion syndrome. Based on many
researchers opinion, occupational exhaustion is a significant issue for employees and these
employees have been known to be a talented class for this syndrome. Therefore, this study
attempts to deal with the different aspects of occupational exhaustion among women.

Methods and Materials: The present study is a cross-sectional descriptive study performed
on the women working as employees in “Jahad-e-daneshgahi of Tehran University of Medical
Sciences” in 2016. 55 women staffs were participated in the current study and an occupational
exhaustion questionnaire was used as an instrument. Additionally, data collected were analyzed
by SPSS version 20.

Results: Most of the participants had Bachelor or higher degrees. Their ages were between
31 to 40 years old. The maximum number of occupational burnout from the aspect of individual
performance deterioration was 45.4 percent. Moreover, the maximum intensity of occupational
exhaustion from the aspect of individual performance deterioration was 47.2 %.

Discussion and Conclusion: The analysis of our findings indicates that most of our samples
were in the highest level of occupational exhaustion in the field of individual performance decay
both in the intensity and numbers. The significant prevalence of occupational exhaustion in the
field of individual performance deterioration needs some interventions and special attentions
such as organizational intervention for e.g. team work persuasion, involving the staff in decision
making and job security.
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Test Statisticsa

Emotional exhaustion

Depersonalization deterioration

Absolute VATLY /YA J/YYE

Most Extreme Differences Positive VATLY /¥ VANS4
Negative -+/4Q¥ - /YA - /YYP

Kolmogorov-Smirnov Z /o ¥ /44, JANY

Asymp. Sig. (Y-tailed) /AOA JYAN +/OYY

a. Grouping Variable: age
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